
 

 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
Dear Applicant  
 
Thank you for your interest in joining Ongo.  
 
We are a regional housing and community investment group based in Scunthorpe 
with ambitions to build more homes and engage with even more people. Our 
vision is quite simply to create and sustain truly vibrant communities.  
 
Providing around 10,000 homes and being the largest housing provider in the 
area, our first ten years have been focused on improving homes and establishing a 
strong business that is well-governed, financially secure and meets the needs of 
our tenants.  
 
Our future lies in building on these strengths and increasing the positive impact 
we have on peoples’ lives. We do this by finding opportunities to build more 
homes, creating safe and welcoming communities and inspiring people to be their 
very best through education and employment. But what really makes us different 
is how we go beyond being just a landlord. We believe in providing opportunities 
as well as homes and in working in true partnership with our tenants, customers 
and partners to make lasting change. To do this we are developing a new 
Corporate Plan with three simple aims; 
 
• Offer quality homes 

• Be a great landlord 

• Create opportunities 

With future challenges driving us to keep learning and get better at what we do 
we have recently restructured our Executive Team and created the post of 
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Communities Director.  This brings together our Housing and Communities teams 
to deliver services to our customers and residents in a joined up way.  This team 
includes the following service areas;  
 
• Housing Management including lettings, income management and tenancy 

management 
• Customer and Support Services including resident engagement, customer 

contact centre and customer support 
• Communities including community investment, employment support, our 

recruitment agency and volunteering projects.  
 
We are in a position of financial strength with a healthy margin, strong 
governance and high customer satisfaction for our landlord services. We have 
built up a positive culture of customer engagement by delegating decision-making 
to tenants and implementing strong scrutiny processes, and our communities 
work has grown in its reputation and reach. 
 
Our Ongo group includes a range of property management and maintenance 
services to private and business customers providing us with the platform to 
compete for new business and re-invest profits back into Ongo.  As a member of 
the Executive team we would expect you to influence and lead across all group 
activities as well as leading your own teams. 
 
We are seeking applicants with exceptional leadership skills and a strategic 
aptitude, who will help us re-engineer the way in which we engage with 
customers.  We are looking for someone who will work inclusively, constructively 
and collaboratively with us, our partners and customers. Someone who will 
embody our values, be an ambassador for the Group and forge effective 
partnerships within and outside the sector. Someone who can inspire, motivate 
and empower colleagues and who has the passion and drive to achieve our vision.  
 
This is a challenging and stimulating opportunity in an organisation with great 
people and a great future. If you are excited by the prospect of joining our team 
and helping to make a difference to people’s lives then I look forward to hearing 
from you. 
 

Yours sincerely 

Steve Hepworth 
Chief Executive 


